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“The qualification frameworks (Bologna Working 
Group, 2005) and the following emphasis on students’ 
learning outcomes (OECD, 2009) in higher education 
organizations are based on the instrumental ideas to 
enhance transparency, develop quality and create more 
efficient organizations. This standardization of  reports 
and the new evaluation-strategies imposed into these 
academic institutions build on managerial logics from 
the business world. These reforms create 
dilemmas……” 

 
Pettersen IJ. From metrics to knowledge? Quality assessment in higher 
education.  Financial Accountability and Management 2015; 31: 23-40. 
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